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“FROM THE

DIRECTOR

Hello!

We made it through our third year! We continued working to maintain our
progress and further growing as an organization. With the help of amazing
volunteers and clients, we focused more on establishing our foundation and
continued to meet client needs through advocacy and the complaint process.

Once again, I'm so excited to share our success with you in this report and look
forward to many more successes in the years to come. For 2024, we're looking
forward to prioritizing increasing our number of advocates to expand our ability
to accept new cases. Thank you for supporting Ml AECRES and thank you for
letting us serve your communities.

Sincerely,

Jacquelyn Kmetz
Executive Director & Lead Staff Attorney
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“PERFORMANCE / —

IGHLIGHTS

e 31 intakes

e 6 Nnew cases accepted

e 3 due process complaints filed

e 2 due process complaints resolved
successfully with attorney fees at
mediation

e 2 state complaints filed

e 1 OCR complaint filed
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e Jacquelyn Kmetz, Executive Director
e Kristin Totten

e Elizabeth Abdnour

e Charles Hobbs

e Matthew McCann

e Devon Mayse

Former Board Member: Caitlin Crowley
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re fuR STAFF & / -

ZOLUNTEERS

o Staff. Jacquelyn Kmetz, Lead Staff Attorney

e Volunteers

o Advocates
= Roy Jackson, LLMSW, Lead Advocate
= Alexis Boyden, CASE, Contract Advocate
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MONTHLY DONOR: Elizabeth Abdnour

IN-KIND DONORS: Alexis Boyden, CASE
ONE-TIME DONORS: Elizabeth Abdnour

Kurt Schoeltens
Kristin Totten
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